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Our mission at the Ulster County Office for
the Aging is to assist Ulster County Seniors
to be as independent as possible, for as
long as possible. This is accomplished
through advocacy, development and
delivery of person-centered, consumer-
oriented, and cost-effective policies,
programs and services which support and
empower the elderly and their families.

We accomplish this in partnership with the
network of public and private
organizations that serve them.

Are you 60 years old or older and...
...Need a ride for a medical appointment?

...Would benefit from a nutritious home-
delivered meal?

...Need help with legal matters or
Medicare questions?

Trained staff are available 9:00 A.M. to
5:00 P.M., in person or by phone, to
answer questions about available
community resources, benefits and
entitlements.
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OFA DIRECTOR MESSAGE

Dear Ulster County Seniors:

Greeting in the Deep Midwinter Season: We hope
you all had healthy and safe Holidays!

With a vaccine (many, actually!) arriving on the
horizon, there is hope anew that soon we will start
seeing what a somewhat normal life looks like! On
behalf of myself and all the staff here, we are
missing everyone so much, we can’t wait to get our
long-delayed plans going again, and we are
impatient for this all to end. But we still have to be
safe, stay healthy, and follow the protocols so we
can all be together again soon.

Some things that are available: Virtual education
session through our Zoom platform, Tai chi classes,
Legal advice on the phone or through virtual
platform, HIICAP counselors, and sometime
starting in later January, our AARP Tax Aid program
will begin again. Training on the computers is
available for those comfortable enough to want to
do it, but it may be better to wait until this wave
has passed over. Again. Our Case Managers have
been doing their due diligence and making their
phone calls, going through the wait list and finding
out if folks are still in need of services, and we are
still making Warm Calls to isolated citizens. Our
County Services are there for you, too. Just give a
call.

Our congregate meals program will begin, as will
our gatherings for Lunch and Learns, when it is
safe once again to gather. We rely on the science
here to dictate what we will open up to do. Again,
we had to cancel our entire movie season, and will
have to revisit that next year. Volunteers, in
smaller numbers, but still active, are still taking
seniors needing rides to medical appointment, as is
the County Bus system.

Time is flying by, and it won't be too long till we
can see you all again!

Please stay healthy!

In good health,
Susan Koppenhaver, Ulster County OFA Director

U.S. Department of Health and Human Services
Administration for Community Living

COVID-19 vaccine scam alert

Though we've only seen one COVID-19 vaccine
scam at this point, we know that this this type of
fraud will move very quickly, very soon, and will
take many forms.

Scammers rapidly alter their tactics and adapt their
schemes to the changing landscape, and we
anticipate that they will leverage the pending COVID
-19 vaccine to prey on unsuspecting beneficiaries.

At this point, it is essential that we alert the public
of likely schemes and provide them with information
on how they can protect themselves:

« You likely will not need to pay anything out of
pocket to get the vaccine during this public health
emergency.

e You cannot pay to put your name on a list to get
the vaccine.

« You cannot pay to get early access to the vaccine.

« No one from Medicare or the Health Department
with contact you.

« No one from a vaccine distribution site or health
care payer, like a private insurance company, will
call you asking for your Social Security number or
your credit card or bank account information to
sign you up to get the vaccine.

o Beware of providers offering other products,
treatments, or medicines to prevent the virus.
Check with your health care provider before
paying for or receiving any COVID-19-related
treatment.

« If you get a call, text, email — or even someone
knocking on your door — claiming they can get
you early access to the vaccine, STOP. That's a
scam.

As you receive specific vaccine fraud case
information, please notify the SMP Mailbox
(smp@acl.hhs.gov) via email.
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